Pe3yabTaThl He3aBHCHMOIi OLEeHKU KayecTBa YCJIOBHIi 0CyIIeCTBJIEHUs 00pa30BaTe/IbHOI 1esiTeILHOCTH
JONIKO0JILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxn Komu B 2024 rony

Obvexm uccnedosanusn: MyHHUIIMTIATbHOE OFOJDKETHOE JOIIKOJBHOE 00pa3oBaTenbHOe yUpekaeHue «JleTckuit

caa Ne 60 xoMneHcHpyIomero suaa» r. CeIKTeIBKapa

PesynbTaThl HE3aBUCHMOM OLEHKH KayeCTBa YCIIOBHH OCYIECTBIICHHs 00Opa3oBaTeNIbHOM AESTEIBHOCTH OBLIH
MOJIy4EHBI IOCPEICTBOM:

1) Ananuza oduIMATLHOrO caiiTa, CTATUCTUYSCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX MOKIaAax |
JpYruX opUIMAIbHBIX HCTOYHUKAX HH(OpManuy, Io 00ceayeMoi opraHu3aniy (SKCIepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHKS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

ObmepecTyOMMKaHCKIHA TIOKA3aTeNlb 0XBAaTa PECTIOHICHTOB TI0 TOIIKOJIBHBIM 00pa30BaTEIbHBIM OpTraHU3aIUAM
Pecrry6mmmkn Komu (manee — JIOO) cocrasun 63,30%.

Bri0opka OIPOMIEHHBIX IOCPEICTBOM OHJIAWH-aHKETHl MO0 MyHHUIMIOAIbHOMY OFOJUKETHOMY JOIIKOILHOMY
oOpazoBarenbHOMY yupexeHuio «Jlerckuii cay Ne 60 xomneHcupytomero Buia» r. ChHIKTBIBKapa cocraBwia 83
pecrnionieHTa (poauTeH (3aKOHHBIC MPEACTaBUTENN) BocUTaHHUKOB (61,48% oT 0bmiero komu4yecTBa motpeduTenei
ycayr). JlaHHbIH (akT MOKa3bIBaeT CPEAHIOI aKTUBHOCTH PECIIOHICHTOB.

ITokazarenu,

XapakTCPpU3yromue 06].[11/16 KPUTEPHUU OLICHKH KaueCTBa

YCIIOBUI

MaxkcumanasHOe
3HAYCHHE
IoKa3aTells

Jocturnyroe
3HaUCHHUE
ToKa3aTesns
no op2anuzayuu

Cpennee
JOCTUTHYTO®
3HAYCHHUE 10

knactepy 100

Cpennee
JOCTUTHYTOE
3HAUCHHE
o PK

Kpurepuii 1 «OTKpPBITOCTL H JOCTYIHOCTL HH(pOPMALNHU 00 OPraHu3aluu»

CootBercTBIE HHPOPMAIIHH O AESITEIBHOCTH
OpraHM3alNy, pa3MEIIEHHON Ha 00IEJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEPIKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIIFHBIMH ¥ MHBIMH HOPMaTHBHBIMH
MpaBOBbIMM akTaMu Poccuiickoii @enepaunu.
CooTBeTcTBHE HHPOPMAIMH O EITEIBHOCTH
OpraHM3alNy, pa3MeIIeHHON Ha HH()OPMAIIMOHHBIX
CTEH/aX B IOMEIIEHUH OPTaHU3aAINH ee
coJiepKaHUIO U OPAAKY (popme), ycTaHOBIEHHBIM
HOPMaTHUBHO MPaBOBBIMU aKTAMH.

CootBercTBIE HHPOPMAIIHHU O IESITEITBHOCTH
OpraHM3aIny, pa3MeIIeHHON Ha OUIHAIEHOM
caliTe OpraHu3aliy €€ COJICPIKAHUIO U TTOPSIIIKY
(dopme), ycTaHOBIEHHBIM HOPMATHBHO
MIPAaBOBBIMU aKTaMH.

Hammaue Ha opunuansHOM caiiTe opraHH3aluu
WHPOPMAINH O AUCTAHIIMOHHBIX crIocobax
00paTHOH CBS3H M B3aUMOJICHUCTBHSA C
MOJTy4aTeNsIMU YCIYT M X (yHKIIHOHUPOBaHHE.
Hannuve n QyHKIIMOHNpOBaHKe Ha OQUIHATBHOM
caiiTe opranu3anuy HHGOPMAILUH O
JMCTaHIIMOHHBIX Coco0ax B3auMOJISHCTBHS C
MOTy4aTeIsIMU YCIIyT: Tene(oHa; SIeKTPOHHON
MTOYTHI; SIEKTPOHHBIX cepBUCOB (popma mist
TIOJIa9HX IEKTPOHHOTO 0OPAIIeHHs, HOTyIeHHEe
KOHCYJBTAINH TT0 OKa3bIBAEMBIM yCIIyTaMm); pasze
«YacTo 3a1aBaeMble BOIPOCHI»; TEXHHIECKOM
BO3MOJKHOCTH BBIPQ)KEHUS MOJTydaTesIeM YCIyT
MHEHHS O Ka4eCTBE YCJIOBHH OKa3aHUsl yCIIyT
(HayYMe aHKeTHI U1 ONpoca IpaxkJaH Win
THIIEPCCHUIKM Ha Hee).

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX
OTKPBITOCTBIO, IOJTHOTOH 1 JOCTYITHOCTBIO
MH(OPMAIMH O AEATEIHHOCTH OPraHNu3alUH.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, IOJIHOTOM U
JAOCTYITHOCTBIO HH(l)OpMaLLI/II/I O JCATCIBbHOCTH
OpraHu3aluy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTEHJIaX B TOMEIIEHNH OpTaHN3alUH.

Y 10BIETBOPEHHOCTH KaIeCTBOM, ITOJTHOTOH H
JAOCTYITHOCTBIO HH(l)OpMaLLI/II/I O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha o(uIaTbHOM
caiiTe opranu3anuu B cetu «HTEepHEeT.

11 100 100 99 96

111 100 100 99 96

112 100 100 100 96

1.2 100 100 98 98

121 100 100 98 98

13 100 100 98 95

131 100 100 98 95

1.3.2 100 100 99 96

HToroBoe 3HaueHHE B YaCTH NOKa3aTeei,

” . 100,00
XapaKTepH3YIOLINX 00LIHii KpHTEPUii OLleHKH.

100,00 98,42 96,18




Kpurepunii 2 «KompopTHOCTb yC10BHIi, B KOTOPBIX 0CYIIECTBIsIETCH 00pa30BaTe/IbHAN JeATEIbHOCTDY

ObecrieueHne B OpraHu3auy KOM(OPTHBIX

2.1 .
YCJIIOBUHU NTPEAOCTABJICHUSA YCIIYT.

100 100 100 99

Hanu4ne koM(pOPTHBIX YCIOBHIA TSt
IIPEOCTABICHHS YCIIYT: HaIuIue KOM(pOPTHOH
30HBI OT/BIXA (OXKHUIAHMS); HAJIMYUE U TOHATHOCTD
HaBUTallUU BHYTPH OpraHU3aLluy; HAIUYUE U

2.1.1| mOCTYIMHOCTh MUTHEBOU BOIBI; HAINYUE 100 100 100 99
JOCTYITHOCTh CAHUTAPHO-TUTHEHHYIECKUX
MOMELLEHH; CAHUTAPHOE COCTOSIHNE MOMEIEHUI
OpraHM3alluy; TPAHCTIOPTHAS JOCTYITHOCTB;
JOCTYITHOCTh 3aIHCH Ha MOJIydeHHEe YCIYTH.

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX

2.3 | KOM(pOPTHOCTBIO IPEIOCTABICHHUS YCIIyT 100 100 98 95
opraHu3aluen.
231 Y 10BIE€TBOPEHHOCTD KOM(bopTHocmE) 100 100 98 95
MIPEIOCTABIEHHUS YCIYT OpraHHu3alueil.
HTorosoe 3HaueHHe B 4aCTH NOKa3aTeel, 100,00 100,00 98,93 96,94

XapaKTepH3YIOIHNX 00Ul KpUTepUii OLIeHKH.

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/IbHOI JesITeILHOCTH /151 HHBAJIU/I0B)

OG6opya0BaHHE TIOMELICHUH OpraHU3alld |
3.1 | npunerarorei K Heil TEPPUTOPHUH C YISTOM 100 80 17 30
JIOCTYITHOCTH ISl HHBAJIHJIOB.

Hanuire B moMemeHnsIx opraHu3alyi 1 Ha
MpWiIerauiei K Heil TeppUTOPUH: 000PYIOBaHHBIX
BXOJHBIX IPYHII TaHIycaMu (II0ABEMHBIMI
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIIOB;
aJanTHPOBAHHBIX JH(TOB, MOpYYHEi,
PacCIIMPEHHBIX JBEPHBIX IPOEMOB; CMEHHBIX
KpEece-KOJSICOK; CIEMaIbHO 000pyI0BaHHBIX
CaHUTAPHO-TUTHEHUIECKUX MOMEIICHHH B
OpTaHM3AIN.

3.11 100 80 17 30

ObecnieyeHne B OpraHU3aluy YCIOBUH
3.2 | DOCTYIHOCTH, ITO3BOJISTIOIIMX HHBAIUIAM TI0JTy4aTh 100 100 85 83
00pa3oBaTelIbHbIC YCIYTH HAPABHE C IPYTHMH.

Hanuape B opraHu3anuy yclIoBHH JOCTYITHOCTH,
M03BOJIIONINX MHBAIMIAM MOTYy4aTh YCIyTU
HapaBHE C JPYTUMH: TyOIHpOBaHUE AT
WMHBAJIU/IOB TIO CITyXY Y 3PEHUIO 3BYKOBOH 1
3pUTeNpHON HH(OpMALNK; TyOIHpOBaHUE
HaJMucel, 3HakOB U MHOM TEKCTOBOI u
rpaduyeckoi HHGOpMaIUK 3HAKAMH,
BBINOJTHEHHBIMHU pelbe(h)HO-TOYEUHBIM HIPUPTOM
Bpaiisis; BO3MOKHOCTB NPETIOCTABICHUS
MHBAJTUIAM TI0 CITYXY (CIyXy U 3pEHHI0) yCIyT
CYpAONEPEBOIUNKA; HATNIHE aTbTePHATHBHOMN
BepCHN OQUITHAIBFHOTO CaliTa OpPraHU3aINH B CETH
WHTepHeT 11 THBANINIOB TI0 3PEHHUIO; TOMOIIb,
OKa3blBaeMasi paOOTHUKAMH OpraHU3aluH,
MpOLIEANIMMH Heo0XouMoe o0ydeHre
(MHCTPYKTHUPOBAHUE) IO CONPOBOXKIACHUIO
WHBAJIN/IOB B TOMENICHHUSIX OPTaHU3alUH U Ha
TIpUJIeTaoNIeil TEpPUTOPHN; HATTMIHE
BO3MO>KHOCTH HPEOCTABICHUS yCIYyTH B
JMCTAaHIMOHHOM PEKHME WM Ha JIOMY.

321 100 100 85 83

Jlons nonyuateneit yciyr, y10BICTBOPEHHbIX
JAOCTYIMHOCTBIO YCIIYT JIs1 HHBAJINJOB.

3.3 100 100 90 86

y,[{OBJ'IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIYT IJIs
HWHBAJINIOB.

3.3.1 100 100 90 86

HToroBoe 3HaueHHE B YACTH NOKa3aTe e,

. . 100,00 94,00 65,83 68,03
XapaKTepH3YIOLIUX 00LIHii KpHTEPUIi OLleHKH.

Kputepnii 4 «/100poskenaTebHOCTh, BeKINBOCTh PA0OTHHKOB OPraHU3alny»

Jlost monydaTeneit yeiyr, yIOBIeTBOPEHHBIX
I0OPOKENATENBHOCTBIO, BEXKIIMBOCTBIO
PabOTHUKOB OpraHU3alliH, 00eCIIeYNBAIOIINX
TIEPBUYHBIN KOHTAKT ¥ HHHOPMUPOBAHIE
THOJTydaresist YCIyTH MPU HeMOCPEACTBEHHOM
o0pallleHuH B OpraHHU3alHIo.

4.1 100 100 98 95




Y 1OBIIETBOPEHHOCTH JOOPOKETATEIEHOCTEIO,
BE)XJIMBOCTHIO paOOTHUKOB OpraHHU3allvy,
o0ecneYrBarOLIMX NEPBUYHBI KOHTAKT U
nH(OopMUpOBaHKE MOTydYaTelIsl YCIYTH IPU
HEMOCPEACTBEHHOM OOpAIlIeHUH B OPraHU3aLHIoO.

100

100

98

95

4.2

Jons momy4arenei yciyr, yIOBIETBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB OpraHU3aINH, 00eCIIEINBAIOIINX
HENOCPEACTBCHHOE OKa3aHUE YCIYTH IIPH
0o0palIieHuy B OpraHu3aluio.

100

100

98

95

421

Y IOBIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYnBaIOINX HEMOCPEICTBEHHOE OKa3aHHe
yCIIyrH TP OOpAICHHH B OPTaHU3ALHUIO.

100

100

98

95

4.3

Jlond nomyuareneit yciyr, y10BICTBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB OPraHU3AIMH IIPU UCIIOIb30BaHUH
JIMCTaHIMOHHBIX ()OPM B3aUMOJCHCTBHSI.

100

100

98

96

43.1

Y 10BIETBOPEHHOCTD 100POKENTATENEHOCTBIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpraHMU3aluy MPU
HCTIONb30BAHUHU JTUCTAHIIMOHHBIX (opM
B3aNMOJIEHCTBUS (110 Tene(oHy, IO SIEKTPOHHOH
10YTe, C TOMOIIBIO JIEKTPOHHBIX CEPBUCOB
(TToauM 3IeKTPOHHOTO oOpanieHus (Kano0sl,
MIPE/UIOKEHUST ), OTyYESHHS KOHCYIJIBTAIMH 110
OKa3bIBaMbIM YCIIyTaM H Mp.).

100

100

98

96

Hroropoe 3HaueHHe B YACTH NOKA3aTe€N,
XapaKTepH3YIOLHX 00U KPUTEPUii OLIeHKH.

100,00

100,00

98,10

95,48

Kpurepuii 5 «Y10BJ16TBOPEHHOCTD YCI0BUSIMH 0CY

IHECTBJCHUSA 06[)23033Te.]'[l)l-l0ﬁ ACATCIBHOCTH OPraHu3alum»

Jlond nomyuateneit yciyr, KOTOpble TOTOBBI
PEKOMEHI0BATh OPraHH3AIMIO POJICTBEHHUKAM U

5.1 100 100 92 90
3HaKOMBIM (MOTJIH OBl €€ PEKOMEH0BATh, €CIIH ObI
OBLIa BO3MOYKHOCTh BBEIOOPA OPTaHMU3AINH).
511 I'oToBHOCTH MOMTyuaTeNnel yciayr pekOMeHA0BaTh 100 100 9 9
OpTaHM3AIHNI0 POJCTBEHHUKAM M 3HAKOMBIM.
Jlons nomyuateneit yciyr, y10BICTBOPEHHBIX
5.2 | opraHM3anMOHHBIMH YCIIOBUSIMHU ITPEIOCTAaBICHHS 100 100 97 95
YCIIyT.
Y I0BNETBOPEHHOCTD MOTy4aTesnei yciyr
OpPTaHM3AIMOHHBIMH yCIOBUSIMU OKa3aHHS YCIYT,
5.2.1| HampuMmep: HaIWYHEM U TIOHATHOCTHIO HAaBUTAIIN 100 100 97 95
BHYTPH OpraHu3anuu; rpahuKomM padboTs
OpraHM3alUH U TIp.
53 Jlons mony4arenel yciyr, yIOBJI€TBOPEHHBIX B 100 100 08 95
I[EJIOM YCIIOBHSIMH OKa3aHHs yCIIyT B OPraHH3AIHN.
531 Y I0BNETBOPEHHOCTD MOJTyyaTeNel yCiIyr B IEIOM 100 100 08 95
YCIOBHSIMH OKa3aHHUSI YCIIYT B OPTaHU3AIHH.
HTorosoe 3HaueHne B YaCTH NMoKa3aTeiei
. . > 100,00 100,00 95,74 93,72
XapaKTepH3yIOLIMX 00U KpUTEPUii OLeHKH.
HToroBoe 3HaYeHNe MO0 COBOKYIMHOCTH OOIIHX
KPUTEPHEB YacTH MOKAa3aTeseil, XapaKTepH3yI0IHX 100,00 98,80 91,41 90,07

oomme KPUTEPUHU OLCHKH 110 OPraHu3alnuu.




CooTHoIIeHHE CPe/IHEero 3HAYeHHs N0 KPUTEePHsIM OLleHKH KayecTBa yCJOBHIl ocyliecTBICHUS
00pa30BaTeIbHON JeATEeTbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«/lonkoJibHBIC 06pa3oBaTeJbHbIC OPraHH3ALNN»

120,00 ~
100,00 100,00 98,93 100,00 gg 4 100,00
100,00 - 98,42 94,00 98,10 95,74
80,00 -
65,83
60,00 -
40,00 A
20,00 -
0,00 T . . . )
OTKpBITOCTE U KomdopTHOCTH JloCTyImHOCTh JloGpoKenaTensHOCTh, Y IOBIETBOPEHHOCTh
TOCTYITHOCTD YCIIOBHH, B KOTOPBIX  00pa3oBaresbHOM BEXKIIMBOCTh YCIIOBHSMHE
urpopMmaruu 06 OCYIIECTBIISAETCS JEATENHHOCTH ISt paboOTHHKOB OCYIIECTBIICHUS
OpraHU3aIuK oGpasoBaTenbHast WHBATHIOB OpraHu3alnm 00pa3oBaTeNbHOM
NEATENHHOCTD NESATENHHOCTH
OpraHu3alnu
H CpejiHee 3HAYEHHE [0 OPTaHU3aIUH 1 Cpennee 3nayenue no kiacrepy 100

IIpenmyliecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHUMOH OICHKH KadecTBa YCIOBHI OCYIIeCTBICHHS 00pa30BaTeNbHONH AEATEIBHOCTH
UTOTOBOE 3HAYCHHE MO COBOKYITHOCTH OOLIMX KPUTEPHEB YACTH IMOKA3aTENIeH, XapaKTepH3YIIIUX OOIIHe KPHTSPHU
OLICHKH 10 OPTraHM3aIMK BBICOKOE. MaKCUMaIbHO PECTIOHACHTH! OleHMIN «OTKPBITOCTE M IOCTYMHOCTh MH(pOpMannu
00 opranmzamumn», «KoM(popTHOCTE YCIOBHH, B KOTOPBIX OCYLIECTBIISICTCS 0Opa3oBaTellbHAsl JESITEIBHOCTDY,
«loOpoxkenaTenTbHOCTh, BEKIMBOCTh paOOTHHKOB opranuzanum» (100,00 6aoB).

BbiBOAbI M IIPEJIOKEHHS] 10 VCTPAHEHNI0 HEIOCTATKOB, BLISIBJEHHBIX B X0JI€

HE3aBUCHUMO¥i OLIEHKH KAYeCTBA YCJIOBHI 0CYIIECTBJIEHHS 00pa30BaATEIbHOI JIEATEJIbHOCTH

HecmoTps Ha TO, 4TO TOKa3aTelb OPTraHMU3AlMU BBINIE CpeAHEero 3HadeHus mo kiuactepy JOO mo Bcem
KPUTEPHSIM, ISl JaJbHEHIIEr0 MOBBIIICHUS KAuyeCTBa YCIOBHU OCYIISCTBICHHS O0OPa30BaTEIbHON AEATEIBHOCTH
OpraHu3aIliK, MPEJOCTABIIIONICH YCIYTH, PEKOMEHIYETCsS MPOIODKUTE padoTy, HAMpPABACHHYIO Ha YIIydIICHHE
3HAUYEHUH TI0 KPUTEPHIO, TMOJYYHBIIEMY HAWNMEHBIIYIO OIEHKY [0 OpraHM3alu, a HWMEHHO «JlOCTyMmHOCTh
00pa3oBaTeNbHON IEATENHHOCTH JIJISI HHBAJIAJIOBY .

O0opyznoBaTh HOMELIEHUsI 00pa30BaTEeNIbHBIX OPraHM3allMii M NpPUIIETalolieil K Heill TEeppPUTOPHU C y4YEeTOM
JIOCTYITHOCTH JIJIsl MHBAJHIOB PYKOBOJCTBYSACH TPeOOBAaHUAMH IpHKa3a MuHUCTEepcTBa 00pa3oBaHus u Haykun PD ot
09.11.2015 1. Ne 1309 «O6 ytBepxkaenuu [lopsaka obecriedeHUs] YCIOBHH JOCTYITHOCTH U WHBAJIUAOB OOBEKTOB H
MPEJOCTABILIEMBIX yCIyT B cdepe 00pa3oBaHMs, a TaKKe OKa3aHWA UM MPH 3TOM HEOOXOIUMOW TOMOIIN», B
yactHOCTH: CIICIMaIbHBIMU TTAPKOBOYHBIMH MECTaMH C 0003HAuCHHEM WX HA3eMHOH Pa3METKOW W BEPTHKAIBHBIM
3HAKOM; BO3MOKHOCTBIO TIOCAJIKU B TPAHCIIOPTHOE CPEIICTBO U BBICAJIKA M3 HETO Mepe/ BXOJAOM B OOBEKT.



